Specialist
as standard

Welcome 10 UK General



UK General is a market
leading expert in the
provision of specialist
and niche insurance
coupled with flexible
and innovative ways
to trade.

Our product and trading solutions
are designed to provide a
competitive edge to our clients who
include brokers and affinity partners.

Technical expertise is at the
forefront of everything we do and
allows UK General to cover niche
areas of risk that may not be
possible for traditional insurers to
cover.

One of our key strengths is our size;
UK General are large enough to
have the capacity and capability to
deliver yet small enough to be
flexible, responsive and accessible.

Part of UK General Insurance Group
is agricultural specialist, Rural
Insurance and one of the UK’s
largest compliance led broker
support services, UKGI. This allows
our partnership ethos to extend
beyond specialist insurance into
support and advice for our trading
partners.

£300m

target gross written premium in
2012/13

7

offices across the UK

4

UK-based underwriting centres

250

exceptional and experienced
people

22

regional business development
managers

2,500+

brokers and trading partners
distributing and selling our products

50+

commercial, agricultural and
personal lines insurance products

400+

schemes in place with
acknowledged sector leaders

80%

client retention rate
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Qur Clients

UK General Insurance Group work
with over 2,500 broker and affinity
partners including sector and
market leading brands:
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Trading options
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Financial & Specialist Risk a g

Brown & White
Furniture & C.
Helmets & Leathers

Home Emergency
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Property a g
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Handbag

Mortgage Payment Protection
Motor Breakdown & Recov:

Agricultural & Rural o = @

.

Scratch & Dent [ ] [

Tools in Transit (] [}

Tyres & Vehicle Paint [ ]

Warranty Livestock °

Wedding [ ]

a Access to Underwriters g Electronic Trading g Schemes
Our Underwriting Centres provide brokers with E-trader enables brokers to obtain instant Allows brokers to use their knowledge and
easy access to our underwriters for quick and quotations, process mid-term adjustments and experience 1o tailor products to their exact
efficient quotations and policy inception. In renewals and provide instant policy requirements. Schemes are fully white labelled
addition, there are Business Development documentation for a range of products. Our and net-rated giving brokers the freedom to
Managers who maintain broker relationships at integrated trading facility also allows brokers to take full control of service, administration and
a local level. trade our commercial products via their products giving customers exactly what they

software house in a comparative environment. want.
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Group structure

UK General Insurance Group consists of four divisions each operating in their own area of specialism
providing brokers and intermediary organisations with a range of specialist and niche insurance products
and services coupled with innovative and flexible ways to trade.

Our Commercial portfolio offers a range of
competitive products to meet the needs of
many businesses from the sole trader through
to large corporate organisations. We have a
team of highly skilled technical underwriters
who have designed each product with the
customers in mind, ensuring our Commercial
product offering is tailored to markets and
customer segments.

Key products:

Commercial Combined, Leisure, Motor Fleet,
Office, Property Owners, Retalil, Tradesman

Rural Insurance

One of the UK’s leading specialists in rural and
agricultural insurance, Rural Insurance is an
underwriting company dedicated to working
exclusively with brokers. Combining a wealth
of experience with underwriting excellence,
provides insurance solutions to meet a broad
range of rural business and farming
requirements.

Key products:

Rural Business Motor, Equine, Farm
Combined, Farm Motor, Livestock, Renewable
Energy
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UK General Schemes

Working with major sector leaders and some
of the UK’s leading brands the schemes
division develops tailored, net-rated and white
labelled products for our clients, giving them
full control over their insurance solutions. Our
knowledge, infrastructure and technical
expertise allow UK General to deliver schemes
that add value and new revenue to our clients.

Key products:

Commercial, Financial & Specialist Risk,
Property, Travel

UKGI

UKGl is the UK's leading compliance led
support service for professional, independent
insurance brokers. With approaching 400
members, UKGI delivers an unrivalled and
affordable advisory package to a variety of
brokers.

Key services:

Broker business consultancy, Compliance
services, Access to key insurer and premium
finance markets, Development and technical
training, HR support, Marketing support,
Professional indemnity cover



Contact us

t. 0870 421 4503 f. 0870 421 4504 e. enquiries@ukgeneral.co.uk w. ukgeneral.com

Belfast

5th Floor

22 Great Victoria Street

Belfast BT2 71X

1. 028 90283 6363

f. 028 9023 8787

e. belfast@
ukgeneral.co.uk

Glasgow

Suite 2.2

106 Hope Street

Glasgow G2 6PH

t. 0141 242 6464

f. 0141 248 2071

e. scotland@
ukgeneral.co.uk

UKGI — Operations
The Courtyard
Common Lane
Culcheth

Warrington WA3 4HA

t. 01925 767 883

e. helpline@uk-gi.co.uk

UKGI — General enq.
Dettingen House
Dettingen Way

Bury St Edmunds
Suffolk IP383 3TU

t. 01284 773 750

e. info@uk-gi.co.uk

Rural Insurance

The Lenz

Hornbeam Park

Harrogate HG2 8RE

t. 01423 876 000

f. 01423 876 001

e. enquiries@
ruralinsurance.co.uk

Leeds — Head Office

Cast House

Old Mill Business Park

Gibraltar Island Road

Leeds LS10 1RJ

t. 0870 421 4503

f. 0870 421 4504

e. brokerenquiries@
ukgeneral.co.uk

London — Schemes engq.

9 Devonshire Square

London EC2M 4YF

t. 0844 557 4820

f. 0844 557 4821

e. schemes@
ukgeneral.co.uk

UK General Insurance Limited (4506493) and Rural
Insurance Group Limited (2207611) are authorised
and regulated by the Financial Services Authority.
Registered in England and Wales. Registered Office:
Casl House, Old Mill Business Park, Gibraltar Island
Road, Leeds, West Yorkshire, LS10 1RJ.





